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Dear val ued custoner:
Vent Depot . com ships directly fromfactories .t yod iat hene cduntri es.

Itens sold with a total value after di scouot wbr&l,890.fit under the Fed Ex
package di nensions will ship for free via BedvEkeG auhtie continental U S. Ite
that do not fit under the package di nensgrasadhifldeisghtp and shipping will be
char ged.

Vent Depot stocks sone itens at factory warehouges$) neua factlory processes a
Purchase Order (1 to 3 days), we can not acdeptexdr deays am tSecond Day

shi ppi ng.

Itens which are | arge and heavy require a pdtllieteragdd I3y LTL transportation
(Less than Truck Load). This kind of transpayuatadbmiviiIthe factorys | owest
cost trucki ng conpany and delivered to you byt grOundsHirgpighg cost will be adde
to your order; you will be notified by lkeeaotdeéosadeepilot al before it is charg
to your Cedit Card or E ectronic Check.

Most itens are built to order and have a Lead Thnmahi ch the products need to b
built. Please try to purchase your orders rmhdaclofydu mé || need the product, s
there are no del ays. Most itens can ship fromht3ert colderdaytsowever | arger orders
and | arger products nmay take between 2 to 6dweeks to buil

Due to orders being custom built, we do not accept returns or refunds for orders
delivered and which are not cancelled on time (before they are built).

Vent Depot, strives to provi de excell ent seHVACebngendave i n our staff that cal
answer HVAC questions for you. Pl ease do notchkki ust elt838-514-1516.

Si ncerely,

Chi ef Financial Oficer CFQ
Vent Depot, Inc.
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